Services Name of Organization Description of Services Address City/Town County Zip Code Phone Fax
We help parents find child care and help persons interested in starting a child care business. Toll free at: 1-
Service available in 20 counties: Allamakee, Black Hawk, Bremer, Buchanan, Butler, Cerro 800-475-0804
Child Care Child Care Resource and |Gordo, Chickasaw, Clayton, Delaware, Dubuque, Fayette, Floyd, Franklin, Grundy, Hancock, 3675 University Ave. or local at: 319-
Provider Referral Howard, Mitchell, Winnebago, Winneshiek, and Worth counties. P.O. Box 4090 Waterloo Black Hawk 50704-4090 233-0804 319-274-8841
Community Nuestra Raza Community
Service Center Offer many services and are willing to help in anything. 630 Sycamore Street Waterloo Black Hawk 50703 319.234.7292  319.234.7294
The Cedar Valley Food Pantry provides food to hunger individuals and families in Black Hawk
County. The Food Pantry provides crisis and supplemental food assistance to families and
individuals. Nutrition programs are offered for seniors through the Elderly Nutrition Programs.
Community Nutrition programs for children are offered through the Operation Family Pack and Kid's Cafe 106 E. 11th St. P.O. Box
Service Northeast lowa Food Bank |Programs. 2397 Waterloo Black Hawk 50704 319-235-0507 319-235-1027
Department of Section 8 Housing Assistance, Housing Rehabilitation Program, Emergency Repair Program,
Economic Developmental Services Add-A-Dollar Utility Assistance (contact), other local governmental services and economic
Development (City of Cedar Falls) development program referrals. (City Hall) 220 Clay St  Cedar Falls Black Hawk 50613 319-273-8606 319-273-8610
Consumer Credit
Economic Counseling Service of Budget counseling, financial education, debt management plans, mortgage issues, bill paying,
Development Northeastern lowa representative payee, bankruptcy counseling and education. 1003 West 4th St. Waterloo Black Hawk 50702 319-234-0661 319-2347533
The Hispanic Ministry office plans, coordinates and administers pastoral and catechetical
services to Hispanics living in the Archdiocese while promoting a welcoming and empowering
spirit of community, a celebration of religious and cultural heritage, and support for integration
into parish life. Serves as support to the parishes and others where there is a Hispanic
presence, for pastoral services, information, etc. Coordinates planning with parishes in the
Archdiocese of Dubuque  |Archdiocese. Gives information on issues, programs, etc. such as comprehensive immigration 563-556-2580
Education Office of Hispanic Ministry |reform, Census 2010, etc. 1229 Mt. Loretta Ave Dubuque Dubuque 52003 Ext 242 563-557-3140
Jesse Cosby Neighborhood |On site meals for seniors 12 noon daily also delivery of hot meals 5 days a week to home bound
Elder Services Center seniors in our service area. 1112 Mobile St. Waterloo Black Hawk 50703 319-234-1793 319-234-1799
The Hispanic Ministry office plans, coordinates and administers pastoral and catechetical
services to Hispanics living in the Archdiocese while promoting a welcoming and empowering
spirit of community, a celebrations of religious and cultural heritage, and support for integration
into parish life. Serves as support to the parishes and others where there is a Hispanic
presence, for pastoral services, information, etc. Coordinates planning with parishes in the
Archdiocese of Dubuque  |Archdiocese. Gives information on issues, programs, etc. such as comprehensive immigration 563-556-2580
Faith Groups Office of Hispanic Ministry  reform, Census 2010, etc. 1229 Mt. Loretta Ave Dubuque Dubuque 52003 Ext 242 563-557-3140
Place for worship. Sunday school 9:00am on Sundays; Morning worship 10:45am on Sundays;
Union Missionary Baptist Bible study 12 noon and 6:00pm on Wednesdays. They do not have someone who speaks
Faith Groups Church Spanish. 209 Jackson St. Waterloo Black Hawk 50703 319-235-1213  319-235-5554
St. Patrick Parish Hispanic |1:00 Sunday Mass-Spanish- every Sunday, spiritual, social, translation, medical, some legal,
Faith Groups Ministry Hispanic cultural events. 1425 lowa St Dubuque Dubuque 52001 563-584-0640 563-584-0094




Faith Groups Sister Kathleen Grace Spanish/English interpreter, bilingual certified mediator. 807 Grant Ave. Waterloo Black Hawk 50702 319-504-9093
Department of Section 8 Housing Assistance, Housing Rehabilitation Program, Emergency Repair Program,
Developmental Services Add-A-Dollar Utility Assistance (contact), other local governmental services and economic
Government (City of Cedar Falls) development program referrals. (City Hall) 220 Clay St  Cedar Falls Black Hawk 50613 319-273-8606 319-273-8610
To investigate complaints relating to discrimination on the bases of age, race, sex, national
origin, religion, familial status, disability, sexual orientation or gender identity in the areas of
City of Dubuque Human employment, housing, public accommodation, credit and education. To provide education and
Government Rights Commission outreach presentations to community groups about human rights and the law. 1300 Main Street Dubuque Dubuque 52001 563-589-4190 563-690-6691
Health First Lutheran Church Free medical clinic. 604 West Broadway Decorah Winneshiek 52101 563-382-2638
East Ministerial Alliance
Health (EMA) Free medical clinic 6-8pm. 205 Adams St. Ste#1 Waterloo Black Hawk 50702 319-235-5580
The Bishop House, Jubilee
Health United Methodist Church Free medical clinic. 610 Allen St. Waterloo Black Hawk 50702 319-236-0199
Domestic Violence and Sexual Assault Program. This project is focus in prevention and free
advocacy services for Hispanics in Linn, Benton and Jones Counties. SILVIA
Hispanic & Rural Outreach Advocate
Hispanic & Rural Outreach Vinton:  319-472-4032
Advocate (Waypoint Anamosa: 319-462-3422
Health Services) Waypoint Services. 715 10th Ave. SE Cedar Rapids  Black Hawk 52401 319-363-2873
Health ACE-SAP Free Clinic Free clinic Thursdays 9-5pm. 207 Logan Ave Waterloo Black Hawk 50703 319-235-9358
205 Adams Street, Suite
Health EMA Free Medical Clinic Free clinic Thursdays 6-8pm. First come first serve. 1 Waterloo Black Hawk 50703 319-235-5580
Section 8 Housing Choice Voucher Rental Assistance, Public Housing rental units,
Eastern lowa Regional Homeownership Programs, Family Self-Sufficiency Programs, Tax Credit rental units and USDA
Housing Housing Authority rental units. 7600 Commerce Park Dubuque Dubuque 52002 563-556-4166 |563-556-0348
Department of Section 8 Housing Assistance, Housing Rehabilitation Program, Emergency Repair Program,
Developmental Services Add-A-Dollar Utility Assistance, other local governmental services and economic development
Housing (City of Cedar Falls) program referrals. (City Hall) 220 Clay St Cedar Falls Black Hawk 50613 319-273-8606 319-273-8610




lowa Legal Aid provides free legal assistance with civil legal problems involving basic
necessities for low-income individuals in all 99 lowa counties. Typical cases involve problems
with fundamental rights or safety, including protecting victims of domestic violence by obtaining
protective orders and assisting with many other family law issues, ensuring access to housing
through assistance in eviction actions and with public housing issues, securing income support
such as disability benefits, food stamps, health care, protecting clients from consumer fraud, and
assisting with education issues. lowa Legal Aid provides critical legal assistance to low-income
lowans who have nowhere else to turn. This assistance ranges from providing counsel and
advice to representation before various agencies and courts. lowa Legal Aid helps clients who
meet income and asset guidelines, based on the size of the household. Some lowans in need of
assistance include those who are 60 and older, may be exempt from financial guidelines. A fee
is not charged for services, however, clients may need to pay court filing fees or other costs of
representation. lowa Legal Aid does community legal education presentations and has over 20

1-800-272-0008
[para esparniol
oprima 8] (for

lowa Legal Aid (Northeast printed booklets on various legal topics. A variety of legal educational materials are also Spanish press  1-563-588-
Legal Services lowa Regional Office) available on lowa Legal Aid's website. 799 Main St. Suite#280 Dubuque Dubuque 52001-6825 8) 4653
lowa Legal Aid provides free legal assistance with civil legal problems involving basic
necessities for low-income individuals in all 99 lowa counties. Typical cases involve problems
with fundamental rights or safety, including protecting victims of domestic violence by obtaining
protective orders and assisting with many other family law issues, ensuring access to housing
through assistance in eviction actions and with public housing issues, securing income support
such as disability benefits, food stamps, health care, protecting clients from consumer fraud, and
assisting with education issues. lowa Legal Aid provides critical legal assistance to low-income
lowans who have nowhere else to turn. This assistance ranges from providing counsel and
advice to representation before various agencies and courts. lowa Legal Aid helps clients who
meet income and asset guidelines, based on the size of the household. Some lowans in need of
assistance include those who are 60 and older, may be exempt from financial guidelines. A fee 1-800-272-0008
is not charged for services, however, clients may need to pay court filing fees or other costs of [para esparniol
representation. lowa Legal Aid does community legal education presentations and has over 20 oprima 8] (for
lowa Legal Aid (Waterloo  printed booklets on various legal topics. A variety of legal educational materials are also 607 Sycamore St., Spanish press 1-319-235-
Legal Services Regional Office) available on lowa Legal Aid's website. Suite#206 Waterloo Black Hawk 50703-4799 8) 7008
Monthly legal clinic in Des Moines. Free service fro free immigration counseling and free
lowa Justice for Our representation in immigration court by attorneys in lowa. Services for low income immigrants
Legal Services Neighbors and refugees. Cedar Falls Black Hawk 319-366-4188
319-266-4529
Antufiez De Manolo Law or 319-266-
Legal Services Office Legal service specializing in immigration. 315 W 2nd St. Cedar Falls Black Hawk 50613 6690 319-266-5031
Media/Communica
tions RYM Gilobal, LLC e-communications, internet research, strategic planning, process improvement, life coaching. 4104 Tiffany Lane Cedar Falls Black Hawk 50613 319-610-3149
Promoting culture and improving the life of Latinos, inform and mobilize the Latina women and
the Latino community towards information necessary and relevant in today's topics of
consideration to educate on themes such as health, domestic violence, literacy , cooking,
Community A.L.M.H.A.-Alianza Latina  exercise, entertainment, education, culture and alternatives towards autonomy, housing,
Service Moviendose Hacia Adelante| education and health. 1090 W 10th St Waterloo Black Hawk 50702 319-291-4480 |319-291-9013




Media/Communica
tions

RYM Gilobal, LLC

e-communications, internet research, strategic planning, process improvement, life coaching.

4104 Tiffany Lane

Cedar Falls

Black Hawk

50613

319-610-3149

Economic
Development

Veridian Credit Union

Offer the following services: checking and savings accounts, ITIN accounts, certificates of
deposit, vehicle and personal loans, mortgages and home equity loans, credit cards, free home
banking, investment and retirement account services and more.

Waterloo: 1827
Ansborough Ave.

Waterloo

Black Hawk

50701

reach offices in
Cedar Falls,
Cedar Rapids,
lowa City,
Oelwein,
Waverly,
Independence,
Des Moines,
West Des
Moines
Johnston, and
Marion. Des

Des Moines
Fax: 515-289-
1829. Waterloo
Fax: 319-833-
1492




Website Contact Person E-mail
www.neiowachildcare.org |Brenda Loop childcare@episervice.org
Mario Basurto, Justin Kader, Shantel
Leary
www.northeastiowafoodban
k.org Barbara Prather (Executive Director) bprather@secondharvest.org
Cindi Hendrickson, Tony Rewoldt Cindi.Hendrickson@cedarfalls.com or
www.cedarfalls.com (housing specialists) Toni.Rewoldt@cedarfalls.com
Www.cccsia.org Karen Atwood (Executive Director) waterloo@cccsia.org
http://www.arch.pvt.k12.ia.u
s/HispanicMinistry/index.ht
ml Sr. Judy Callahan, BVM - Director DBQCHM@arch.pvt.k12.ia.us
WWW.jessecosby.org W. Ray Richardson wray@jessecosby.org
http://www.arch.pvt.k12.ia.u
s/HispanicMinistry/index.ht
ml Sr. Judy Callahan, BVM - Director DBQCHM@arch.pvt.k12.ia.us
www.unionmbchurch.org  Rev. Marvin D. Jenkins (Pastor) unionmbchurch2@aol.com
Sister Jeannette McCarthy jeanmc38@hotmail.com




Sister Kathleen Grace gracek@osfdbqg.org

Cindi Hendrickson, Tony Rewoldt Cindi.Hendrickson@cedarfalls.com or
www.cedarfalls.com (housing specialists) Toni.Rewoldt@cedarfalls.com
www.cityofdubuque.org Kelly Larson, Director humanrgt@cityofdubuque.org
www.easterniowaregionalh
ousing.org Michelle Schnier mschnier@ecia.org

Cindi Hendrickson, Tony Rewoldt Cindi.Hendrickson@cedarfalls.com or
www.cedarfalls.com (housing specialists) Toni.Rewoldt@cedarfalls.com




www.iowalegalaid.org Kelly O'Brien kobrien@iowalaw.org

www.iowalegalaid.org Kelly O'Brien kobrien@iowalaw.org

www.iowa-jfon.org westerniowa.jfon@yahoo.com

www.iowainmmigration.net | Miryam Antufiez De Mayolo immigrationlawyer@cfu.net
Greg McClain go@rymglobal.com

Claudia Ramirez or Laura Gomez ALMHA.latina@gmail.com




Greg McClain

go@rymglobal.com

www.verdiancu.org

Wanda Birdsong Waterloo office: 319-236-
5619

wandasb@veridiancu.org




